
HAVE FUN. PLAY RESPONSIBLY. 
The Tennessee Education Lottery’s core mission is to generate funds to support specifi c 
education programs, and we are committed to doing so in a socially responsible manner. 
The Lottery has incorporated responsible gaming practices within our business model and 
adopted industry-recognized best practices. 

through a variety of mechanisms:  Have Fun. Play Responsibly.

If you or someone you know has a gambling problem, there are a variety of resources for 
assistance:

The Tennessee REDLINE: 
Call/Text: 800-889-9789    |    Visit: taadas.org 

The Tennessee Lottery is proud to be a Silver Member of the 
National Council on Problem Gambling. Call or text a helpline 
specialist from this national organization at 800-522-4700 OR 
chat online with a specialist at ncpgambling.org. 

National Council on Problem Gambling: 
Call/Text: 800-522-4700   |   Chat Online: ncpgambling.org

                                     

               The University of Memphis Gambling Clinic  

                      

memphis.edu/gamblingclinic
                             

901-678-STOP (901-678-7867)

                      Gamblers Anonymous 

                      

gamblersanonymous.org

                             

(909) 931-9056

The TEL also maintains the highest level of Responsible Gaming 
verification from the North American Association of State and 
Provincial Lotteries and the National Council on Problem Gambling.

The REDLINE is a 24/7 hotline that connects Tennessee residents 
with addiction and recovery services. This resource is coordinated 
by the Tennessee Association of Alcohol, Drug & Other Addiction 
Services (TAADAS).

With its commitment to responsible gaming practices, the 
Tennessee Education Lottery has been awarded a prestigious 
“Level 4 Certification” by the World Lottery Association (WLA). 
Level 4 is the highest level of Responsible Gaming Certification 
from this global organization. As of 2022, the Tennessee Lottery 

was one of only eight U.S. lotteries at this top level.


